
 

 
The Arms Group (WA) Pty Ltd – ABN 76 097 966 464 

 

Accounts Receivable Management Services 
Credit Control Managers 
Managed Payment Plans 

 

 
 ARMS Services Brochure 

 
Prices Display are correct as at 01/01/2003 

All prices are subject to change, ARMS will make every 
effort to provide you with 30 days notice of any changes! 

 

 
 
 
 
 
 
Credit Reporting 

 
Should you decide to issue credit, ARMS can supply as 
much information as you need to make an informed 
decision: 
 
Company/Business Searches (per search) $40.00 

 
Multi-point credit scoring searches for companies, including 
Directors and ASIC searches. 

 
Multi-Point Searching $99.00 

 
Other Searches 
 

ARMS can provide your organisation with valuable 
information about a Company and Business name. 
 
Bankruptcy (National) Searches (per search) $30.00 
DOLA Searches (per search) from $25.00 
Writs and Summons (Individual) Searches $20.00 
Electoral Role / Address Searches $10.00 

 
Credit Applications Processing 
 

If you do not have time to check the information supplied to 
you on a credit application form, the ARMS Group can do it 
for you. 
 
Processing Fee (per Application) $40.00 
 

Commission 
 

Debt Collection is charged on a no success – no 
commission basis, the commission charged is based on the 
value of the debt. 
 
Capped at 15% on successful collections if we are unable to 
collect our collection fee from the defaulting customer 
(debtor). 

 
The Defaulter Pays 
 

Sounds Good – Doesn’t It! 
 

 
Overdue Accounts 
 

Cash Flow Management System is a highly effective 
collection process for Overdue Accounts.   We 
recommend adding $20.00 per account placed into this 
facility. 
 
This generally results in the facility being utilised by our 
clients at little or no cost!     What could you be doing if 
you do not have to keep chasing up overdue account. 
 
25 Account Voucher (Booklet) $quoted 
 

Field Calls 
 

Field Calls are a useful tool to : 
(a)  confirm a person lives at a particular address; 
(b) obtain additional information.  Ie. persons possible new 
address, by simply talking to neighbours; 
(c)  determine whether a debtor has sufficient assets that 
could be ceased (through court action). 
 
Perth Metropolitan Area $40.00 
Country/Eastern States $quoted 

  
Legal Services 
 

ARMS will promptly issue a summons against any 
person/company/business for a fixed fee.    This includes 
court fees, service fees, solicitor fees, and entry of 
judgment fees.  
 
Summons upto $5,000.00 $350.00 
Summons $5,000.00 Over $quoted 
 
Additional Defendant (each) $40.00 
Company/Business Searches required 
    for each Business/Company defendant 
 
Defended Actions 
 
Any accounts that are defended are transferred to our 
solicitors who will in turn contact you to discuss the 
appropriate steps and additional costs that are associated 
to defended actions. 
 

Process Serving 
 

ARMS utilises the services of a professional organisation.   
Prices quoted are for each Defendant. 
 
Perth Metropolitan Area $40.00 
Country/Eastern States $quoted 

 
Web Sites 
 

National www.armsgroup.com 
Western Australia www.armswa.com.au 
New Zealand www.armsgroup.nz.co 

 

 
 

MARK ROBERTS 
roberts@armswa.com.au 

 
 

Managed Payment Plans – Accounts Receivable Systems 
PO Box 324 Maddington Western Australia 

Telephone: (08) 9490 7736 Facsimilie : (08) 9490 5158  
Email : sales@armswa.com.au 

 

 

 


